INFORMATION FOR GUESTS
The safety and wellbeing of our guests and staff is of the foremost importance to us here at Camden Court
Hotel. We are actively monitoring the Coronavirus (Covid-19) situation and are reviewing and following the
guidelines of the Health Service Executive.
Camden Court Hotel wishes to reassure guests that we are taking all possible steps to minimise the risk of
contagion. While we consistently maintain high standards of hygiene, we have implemented additional
measures including enhanced cleaning regimes throughout the hotel and will take all necessary
precautions to protect the welfare of our guests and staff.
What we are doing:
• We have displayed hand sanitisers in various locations throughout the hotel. We refill these
dispensers regularly.
• We have displayed posters in public bathrooms to inform of good hand hygiene, respiratory
hygiene and cough etiquette.
• Additional tissues available in public areas.
• Additional cleaning of public areas and frequently touched surfaces (door handles / reception
desk / elevator buttons).
• Extra public area staff have been rostered to ensure regular sanitising.
• Our internal communications platforms are ensuring efficient flow of protocols and updates.
• We have circulated HSE & WHO guidelines on personal hygiene and travel arrangements to all
employees.
• We have implemented full procedures for sanitising guestrooms.
What you can do:
• Cover your mouth and nose with a tissue or your sleeve when you cough or sneeze.
• Put used tissues in the bin immediately.
• Wash your hands with soap and hot water regularly.
• Use hand sanitiser gel which is available throughout the hotel.
• Try to avoid close contact with people who are unwell.
• Avoid touching your eyes, nose or mouth.
• Keep a social distance (2 metres) between you and other people.
• Do not shake hands or make close contact if possible.
• Review travel guidance from your own country’s Department of Foreign Affairs and the Irish
Department of Foreign Affairs.
• If you do feel unwell during your visit, please contact a member of staff immediately –
maintaining a safe distance of two metres where possible.
Camden Court Hotel has identified a team of management and staff to handle all issues in relation to
COVID-19 and full list of protocols is in place should a colleague or guest become ill.
For further information please visit the HSE website.
Sincerest thank you for your cooperation, understanding and support of Camden Court Hotel.

